, QQRYDARQ, QWKW I RUWHS, $IJHMNBOWRP / DQGHEH
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% /HQ@U5EP RV * CEUHBI5 LIRQ HADD

7KHHP HIHFHR $, DIHQVP DUWWHGH WAIQLIEDQAZ DYHIQ$, LQGRYDARQ 3OWRP V
|RUFUDAY) GHS®A 1QJ DQGP DQDILQ) $, DI HQW IQARGXFHWDQU RUP DAYH FKDQIHV\R, 7
DQGEXMCHWZ RINBZ V 7KLY UMHDUK Z I@KHS $, ®DCHY COYLIDMWHARP SB[ DG
HP HUIQJ $, DIHQASDWRP VOQO/FDEH

2 YHMNHZ

. R ) 1QEQV

o $, DIHOABDWRP VKHS FU-DMDQGP DQDIHS, DIHOV 7KH. RIHUDAYHYHVSHRAKP R RSWRQ/
WDQILQ [URP SUHEXI®DIHIN VR QR FRGHEXI@HY FRP SUKHOMYH GHYHBSP HOASDARP VDG,
DIHMADAQ) VRAWRQY/

e 7KHHLDUSIGVXUHR IQMMHWQS, DIHQV 0 DQ YHIERWY DUHFRQAIEXWD) VR WHK\ SHE\
HYDIIQ) LQaDIHANZ DKIQ) b UHEIDQEQ) H MAQ) SURGXFW VXFK DV$, DAMEQN 53$ VRRY DG
FKDVERV VR FDSWUHEX\ HY DMQARQZ IWRXWXEWEBQADID) HOAE FDSDEIMAA 7KLY FUHDWV D
ILDIP HOMGP DINHANDQGWFCSHWDNY KDLGVR QDYLI DM

e //0 EDMHGDIHQNDHWHP RAMVME®ISDWR WHP DUINHAEXWKH DIHCRAWMHRQD Z D \REXG
$, DIHQV ) RUH DP SBI P RUHVRSKMAEDWGS, DI HQAV FDQEH EXIGNQR VP XOWRQ SDWRIP V/XMQ)
WRKQTXHY @HUHQ RIAHP HOABDLQIQ) | RIVSHALLE XVH DV

o $, DJHONSDARP VKDYHEURDGCSSTIFDELMV Z WK SRIMOADONVH FDVHY DRIRWP DQ. EXMCHW
GRP DIQV + RZ HYHU WHURXUHQAKVHLY P RAD H SHUP HQEIODQGRQD DIHZ $, DIHQVDUHIQ
SURGFARQWDBURYLGH I QLIFDQAEXVMGHW YDOH $CAWRCDD WHVHSOWRIP V/ SRVHFKDDIQIHY
UHDWGVR UHIDELOV VHRXUW UHIXOWRY FRP STDQRH DQGRIMHUUMNY




5HRP P HOEDWRQY

o %DIQ\ RXUS, DIHQNRXCH B\ H SHIP HOAQ) Z WK SUHEXI®NII HQV DQGCQR FRGHEXIGHY/\R
COLIDMWHH WOMYHWDQIHR EX\ VR EXGRSWRQY Z MRXWHHIR) RHE KHP HG 7KHVHRSWRQY
RIHJHDHR GHYHBSP HOADQGIOMI UDARQ DB Z W DGZ HAMNCEDUIHJ

o 7DANBIWHFKD®IQIHR DIWIP HOMGP DR LGHOM 1Q) DQGIRPXMQ) RQWHXVHFDVHVZ KHH
$, DIHQA FRX@ EHP RAWWDODE®! DG HOME®! 6P H YHQGERUFDIP VFBRVHD DQGUHTXHW
UH HHFHG G5B P HONV WDADHMP LOWR\ RAMBI HAKVHFDH

o 9ARDGHO\ RAUWWDMI\ EH RQG//0 EDVHGDIHQNE! HYDODAY $, DIHOMDQQ) SDARP VDN
FDQKHS EX.G$, DIHQVI RUP RUHVSHADD) HGXVHFDVHY VXFK DVIQURERWRY HHU\ P DQDIHP HQW
DQGIQGAVADEXRP DARQ

e 0 1QP ] HXGFHYRIQN LQSURNQ) BEXMCHW YDOHE\ LQWD® |RHMQI RQBZ  IMN SIBVWKVHFDHY WDW
CHIYHMIQ) LEGI EXMGHW RARRP HYEH RUHARP P IWAQJ VR LI QULIFDQAQYHWAR HQAV DQGRUIDQ] DIRQ
Z IGHURTXW ,QYROH EXMGHAW VXEMPAP DMAH SHW IO\ RXUSIGVWMDP VVRRP DIQAIQD VAR
HP SKDVYRQYDOH DQGHXUHVHDP GWIQMIUDARQR $, DIHQVIQRH MAQ) Z RN GZ V

, QMRGXPARQ

$, DIHQNV KDYHVHHQDUBIGVXUHR! QMW DWHMY. D IQFHDHIQ$, DIHIMHDMG
LOTXIUHY EHVE HHQWHVHARQG DG RN TXDWM Y/ R Z W $IHQAES, EHRP IQ) RHR WH
ELIIHVWAHGYR WH\ HDU VHH7RS 6WDWIE 7THAKQRBI\ 7UHIGVIRU SIHUES,

WY SRMEGIVREXGS$, DIHQVIURP VAIDRK P DX [QMIUDAQ] QLI HHQNFRP SRHONV @H$, P REAHY
DQGFRGHTEDURY + RZ HYHU WLV UHTXIUHY DKLIK GIYHIR H SHWH DQGLY ERW FKDIIQJILQ) DQGWP H
FRQUXP 1) | RUP RWRUDQ] DARYY ) RUWLY BDVRQ $, DIHQASTWRIP VDIHHP HUJILQ) VR SURYIGHD
FR}HMYHVROMRQ\R GHYHBS DQGGHS® $, DIHQWV

6VELWYSV DQGH IMAQ) YHQERYIURP DABRHAP DUNHW VXFK DV DXVRP DARQ 53$  LOMIUDARQ
FROMYDARDCS, BZ FRGHDSSEDARQ SOWRP V' DDOWAY DG GHAMRQIQMT HIFH SOWRP
YHQERYDHMP SIQJ IQRWILY RSSRYYQW FUHDAQ) DIUDIP HQMGP DUNHNKDAY KDUGVR COYLI DM RUS,
GDEHY




" HMRUSVRQ
o $, DJHONDUHDXRGRP RXVRUMHP IDXVRCRP RXV VR VE DUH HOMMA WDWKVHS, WIRKQTXHV VR
SHIHYH P DNHGHRMRQV VENH CPARQY DQG DFKIHYHJ RDY LOWHUGL MEARUSK\, MEDOHQMURGP HONV

o $Q$, DIHEMARP IVDARKHYHVHAR LOMIUDMGWIRKQRBI LHV GHVI GHGVR | DAOMMWH
FUDARQ LOMIUDWRQ GHSE P HOAVRSWP [} DARQDQGP DQDIHP HOAR $, DIHQNV 7KHVHSDARP V
SURNGHDWQIHR FUHDARQRUGHYHBSP HOARSWRYY]  1URP SUEXIODIHQN Z W @P IWG
FRQ LI XUDARQFDSCELOAHY WURXIK QR FRGHDQGARGH | IIMEHYHBSP HOMRWIIQQ) R \WHS,
DIHQN 7KHVH FDSDELOWAY HDEGI XVHLY Z (WK YD 1Q) WRKQEDOH, SHWH DQGBEXMQHW
UHTXWUHP HQAV\R P SBP HOADQGP DQDIHS, DI HQN VRIBUHGVR VSHALLE XVHFDHY

7KHS$, DIHASDARP OQRASHIVKLIKO IDIP HOMGVRAD, 7KHHIDVSHRAKP R EX \R EXG
FKREHVI RURUDQ] DARYY |URP SUHEXIGDIHONVVR QR FRGHDIHQNEXIGHY FRGH GIYHQSDWRWP V DD
WHZ D VR SOWRWP VWDNDEZ |RUS, DIHQMADIQQ) 7KHVHUHTXUH QLI HHQAMNGHN DVVHRIQ

) LIXUH




7KH) RXUO DQ&DMIRUHV

3UEXOIHQNV 7KHHLYDUWDSIGD JURZ 1Q) HFRA WP R SUHEXI®DI HQNV WDWRL DL} DARQY
FDQAUHAD XVH WDQILQ) 1URP JHQHIDOSURGKRAYIW DIHQA VN VSHALLE DIHQN EXMCHW

I XCRARQ VSHALLE DIHQNV VR IQEAMAN VSHALLE YH WD HQN 7KHVHFDQR WQEHFRQ LIXUG\R
VRP HGHIUHH EXVWNMH. DUH SRUMRGHGVR EHXVHG ALHAVD B\ EXMGHW XVHY | ROWH VLI HAKVH
FDVHV Z IWRXWHTXILIQ) WIRKQEDOH SHWH

1 R FRCH DI HQAEXL@HY 7KHVHDUH6D06  GHIYHHG SURGFN WDAR | HIDQIQMI UDMG
HOMLRQP HQWR EXI@ SXEQAK DQGP DQDIHS, SRZ HHGDIHQWZ IWRXWKMQJ DQ FRAQ 7KH,
DUHXVHGSUP DUO B\ EXVIGHW WIRKGQRBI MV VXFK DV AV HQ GHYHBSH.Y DQG AW HO DD
VAHOAAV 7KH FDQEXGDIHQV IQDCR FREHZ D VRIP SURYH IQAYIGXDCBURGFPRAW
WEQEDE] HEMGQHWZ RIN BZ VDQGGUYHP RUHDXVRGRP RXV RSHIDARQY

$IHMNEHYHBSP HWSOWRP V 7KHVH SOARP VHICE®I GHYHBSHW VR FUHDM DQGP DQDIHS,
DIHQNWURXIK FRGH FRQILIXUDARQDQGP HECDD R 1HIQ] | Gf IEKOV DQGFRQARORU

1P SBP HOAY FRP SB[ ®JIEDQGIOMIUDARYY 0 DQ R WHWRY SURIGH®Z  FRGH JUWDSKIEDD
RUCDWUDADQI XD HGHYHBSP HOW SHIHGAHV 7KIVADMIRY (QFOGHVERK BZ FRGHDQGSIR
FRGHRIHIQIV VWH1RM  IRUDCHIQUWRQ \WHIFRP SDAHVERWK QHZ $, DIHOWWDP HZ RV

DQGH M) SDARP VONHFRMHYDARDS, SDARP V EXMGHW RIKHADARQ DG
DXVRP DARQWIKGQRBIIHY 53% DOQGRMHYWDNRZ R THIDIHQAFS, FDSDELOAH

$IHOMADQQ) SDAWRP V 7KHVHSDAWRP VHIEGIS, H SHWVRWIIQ$, DIHQNV IQFOAQ)
WHUXQEH®IQ) $, P RGHY VRSHIRP \SHALIEVWNY 7KH. HIDEGIDKUIKHUGHIWHHR

PXVRP [ DARQWDQZ KDWY SRMEBIIQWHEX@Q) R $, DIHQVE. DMP EQY SIHADGHGS,
FRP SRGHOW $ SURP LQHQAH, DP SBILYMP XOWRQSDARP V Z KHHDIHQN FDQEHWIICHGDQG
WAMWG RIWQ YID UHQ RIAHP HOABDLIQ) 1QD YIWMDOHMURGP HQAZKHVH SDARP VHIDEG!
CHHBSP HOADQGWH IQQ) R FRP SB[ BFKDYIRWIQDIHON]  SDMEXOUWD IQURERWAY DG
JIPIQ]  ICFOAQ) WHUFRTER DARQLQP XGDI HOADSSURDAKHY




/10 EDHGS, DIHQASDARP VDIHWHP RAWMEBISDWR \WH
P DUHAEXVWMH DIHQRWHRQD Z D VREX@GS, DIHQNV
SAMIDAHV IFOGHWIIQQ) $, DIHIN YID BHQ RF-P HQNV

GO IQUP XOWRQHMURP HQV DQGEXQIQ) $, DIHQV
IURP P RIHGHMP IQWFDSSIRDRKHY]  LFOAQ) WHXWHR
®JIE EDVHGP RHY DQGNIRZ BEIHIWDSKY

YHHIW 8V

YUHHWR $, SIHVBODWRP V

e (DHR X\H $, DIHOABDARP VMP SO\ WHGHYHBSP HOADQGGS® P HOAR $, DIHONV
UHEXAQ) | UPMRQDQGVSHHAQ) XS WHWDQAMRQIURP SIRRANSHVR SIRGAIRY 7KH RITHU
EXOMQSUYDR. VHRXUW FRP SIDQAH DG DCDOWEY DGR WIQVXSSRWP XGD] HOAVFDDELON
: WQR FRAH BZ FRGHDQGSIR FRGHRSWRQY WHVH STARP V DUH DAFHMEBIVR XVHY/ Z WK
YO 1Q) WRKQEDONDY GHP RADW Q) $, WIRKQRBJ\ DQGHIDEQY Z IGHMDP SDWASDARQIQ
$, IQUWDRYHY

o QMIWDARY % VXSSRINY FRQGHARYIW Z IWK YDURXVVRRY GO VRXUFHY RURMHUS, DIHQWV $,
DIHQASOWRUP V| CAOBM WH QM IDARQR $, DIHQN Z MK HDFK RIMHURUQR H MALY
A VWP V \XFK DVERW Z RINGBZ V XBV DQGGHAMRQ P DNQJ SIRFHWHY 7KLV IQMI IDARQLY
FUADIRUS, DIHIV VR I QUIEDQW [P SDAARLIDQ] DARDY. RN GZ VDG GUYH HDIEXMGHW
YDOH

e * RYH.QDQRAHDQG UMNP DQDIHP HOWS, DIHQABDARP VR WIQR! [ HJ HDMUHY @HDIHQW
DXWHQAFDAWRQ DQG DXWRU DARQ FRAMDQGXVDIHP RQWAKQ DQGIXOUE DO VR HQUXUA
UHIDELOV DQG I DILGHW 7KHVH FOSDELOAY DEBZ. RUDQ] DARQVVR P DQMIQP RIHFRQARIRYHU
WHUS, DIHQAGHSE P HQADQGP DQDIHWHUUNYIQDP RIHVADDEBIZ D WDQWH FRXGCER
RNHZ MH






















